
Affected Product
Automatic Snow and Ice Sensor 
(A9013052) used with the Climate 
Cŏntrol™ Network System and 
the Climate Cŏntrol Multifunction 
Controller

Symptom
Sensor shorts out, providing a  
high-temperature reading and 
preventing a snow melt call.

Issue
The 12" lead wire on the original 
sensor was too short, requiring a 
connection in the non-waterproof 
cup. When the cup fills with water, 
it shorts the connection, providing 
a high-temperature reading. This 
condition can lead to communication 
issues for both the Climate Cŏntrol 
Network System and the Climate 
Cŏntrol Multifunction Controller.

Resolution
Uponor changed the 12"  
leads to 60'.

Corrective Action
Return the Automatic Snow and 
Ice Sensor for warranty through 
Uponor’s RMA (return materials 
authorization) process. Note that 
incomplete returns (missing parts, 
temporary cover, etc.) or products 
returned damaged from misuse will 
be refused.

Contact your local Uponor 
representative or distributor  
for further information.
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RADIANT HEATING AND 
COOLING SYSTEMS

AUTOMATIC SNOW  
AND ICE SENSOR 
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Automatic Snow and Ice Sensor 12" Lead Wire
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